AGRREMENT FOR THE COMPREHENSIVE AMC OF HARDWARE EQUIPMENTS AND SERVICE
This agreement is made on --------(date) between DCCB Eluru constituted under the APCS Act 1964 and having its Head Office at RR Peta Eluru( here in after called as Bank which expression shall be deemed to its successors and assigns) on the one part.

-------------------------------(Firm Name) having its regional office at -------, --------------------- District- -------(Pincode). Incorporated under the companies Act hereinafter called “The Vendor” which is expression shall include all its successors and assigns, WITNESS AS FOLLOWS:

Whereas

 The vendor has agreed to provide the Bank as agreed to accept from the Vendor repair and maintenance service for HARDWARE equipment’s subject to the following terms and conditions.
The Bank is pleased to offer the Annual Maintenance Contract for the following computers, thin clients etc. and Printers from ---------- (Date) to --------------(Date) to your firm for Rs --------------------- without increment as quoted by you with the following description. 

ANNUXURE -I (Hard Ware)

	S.No
	Description
	Number

	1
	HP Personal Computers (old)
	112

	
	HP Personal Computers (New 3 years warranty from Aug-2022 to Aug-2025)
	117

	2
	HP Thin Client with TFT Monitor
	123

	3
	TVS MSP 455 XL Classic Printers
	36

	4
	P7-005 Wep LMP (Line Printer)
	1

	5
	TVS MSP 430 DMP Printers
	70

	6
	TVS Speed 40 plus/EPSON PLQ(Pass Book Printers)
	36

	7
	HP Scanjet 2410 Scanner
	36

	8
	Brother Printers/Laser Printers
	63

	* Any Other Hardware issues (Modems, Networking, Net Port, Net Cables etc.,)


ANNUXURE -II (Branches)

(1)Head Office (Eluru), (2)Ramachandra Rao Peta(Eluru), (3)Satrampadu(Eluru), (4)Eluru Bazar(Eluru), (5)Akiveedu, (6)Attili, (7)Bhimavaram Main, (8)Bhimavaram Bazar, (9)Bhimadole, (10)Buttaigudem, (11) Chintalapudi, (12)Chagallu, (13)Dwaraka Tirumala,(14)Elamcnhili, (15)Ganapavaram, (16)Gopalapuram, (17)Jangareddygudem, (18)Kamavarapukota, (19)Koyyalagudem, (20)Kovvur, (21)Maruteru, (22)Mogalturu, (23)Nidadavole, (24)Narsapuram, (25)Palakole, (26)Penugonda, (27)Peravali, (28)Tanuku, (29)Tallapudi, (30)Tadepalligudem Main, (31)Tadepalligudem Bazar, (32)Veeravasaram, (33) Yernagudem, (34)Vegavaram and (35) Central Office, (Eluru).
The terms and conditions of the AMC are as follows

This agreement is effective from -------------(Date)  to --------- (Date) and may be renewed, or terminated by either party.   
Scope of Work :- The Scope of work shall cover Supply of Spares, Delivery, Installation/Commissioning, Warranty, Testing and putting into satisfactory operation of various Hardware, Software & Peripherals as detailed in the Annexure - I at the DCC Bank Ltd., Eluru and its branch locations as specified in the Annexure-II. The Annexure-I Hardware and Annexure –II Branches may vary in period of AMC. 
Terms & Conditions:

Standards:

The spares supplied under this contract shall confirm to the standards mentioned in the specifications, and when no applicable standard is mentioned, the authoritative standards appropriate to the goods country of origin shall apply. Such standard shall be latest issued by the concerned institution.

Spares Installation:

The AMC holder should test all hardware operations and accomplish all adjustments necessary for successful and continuous operation of the computer hardware at all maintenance sites. The time frame for installation or the equipment shall be in accordance with the time Schedules as specified by Bank and not beyond 3 working days in any case.

Incidental Services:

The AMC holder is required to provide any or all the following services, including additional services. Performance or supervision of on-site assembly and/or start-up of the supplied spares such as computer hardware, operating system, rectification of virus problems and other software packages related with networking etc., of tools required for assembly and/or maintenance of the supplied spares.
Furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied spares and services. The AMC holder shall maintain the required inventory of spares as per industry standard within Eluru (West Godavari District) to meet the maintenance needs for the equipment under maintenance.

Warranty:

The AMC holder warrants that the spare and services supplied under the contract are of similar to existing spares in the system under contract or of latest models than the existing systems mode, and that they incorporate all recent improvements in design and materials' unless provided otherwise n the contract. The AMC holder further warrants that all spares and services supplied under this contract shall have not of The AMC holder , that, may develop under normal use of the supplied spares in the conditions prevailing in the country of final destination. The comprehensive on-site maintenance shall remain valid for a period of 12 months.

Other terms and conditions

i) No TA and DA will be paid and no conveyance will be provided to attend any calls under AMC at any Branch.

ii) Any complaint on any of the item covered under AMC should be attended within 3 working days.
iii) AMC holder should take up a minimum of 4 preventive maintenance calls in a year preferably one per quarter.
iv) AMC shall also cover the task of configuring/reconfiguring operating system, OS hardening, loading of other systems Software etc. 
v) AMC should provide alternative Mobile Number or Land line number
         along with mail id for registering complaints.

Contract Value & Payment Terms:

The payment will made after completion of Quarter on quarterly basis, by paying 1 /4 of the contract amount for each quarter.

The AMC holder's request for payment shall be made to DCC Bank Eluru in writing accompanied by an invoice describing the spares delivered and services performed, which are covered under maintenance agreement.

